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LIFESTYLE

The Colony offers year-round entertainment
and attractions to please the whole family,
including: outdoor adventures, live theatre,
top-ranked golf courses, water parks, sports
facilities, event spaces, modern and convenient
hotels, vibrant nightlife and 23 miles of
shoreline along Lewisville Lake.

28 Parks / 33 Athletic Fields
2 Aquatic Facilities

3 Golf Courses

Outdoor Laser Tag Arena

Home of the Grandscape Retail Development

QUICK FACTS

o Estimated Population 41,000

o Median Home Value $164,905
o Median Age 34.9

« Bachelor's Degree or Higher 34%
AWARDS

Playful City USA for three years in a row
Tree City USA

Texas Comptroller Leadership Platinum
Member

Money Magazine’s Top 20 Places to Live

Sports lllustrated 50th Anniversary Sportstown
for Texas

City by the Lake SPOtl ight

Citg (ouncil

_ B
‘ " 3“
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Mayor
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Kirk Mikulec Richard Boyer
Place 1 Place 2
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Brian Wade David Terre
Place 3 Place 4

Perry Schrag Joel Marks
Place 5 Place 6



History:

The Colony Police originally began as a Law Enforcement Committee. The committee was an advisory
board to the City Council regarding police matters as well as a liaison between the citizens and the city
government. When this board was formed, the city’s population was approximately 5,000. The board
members would actually respond to calls unarmed. In 1978, The Colony Police purchased their first
marked units, which were retired Texas State Trooper cars. The Colony then purchased several
portable buildings, which were originally used by Methodist Hospital as a portable clinic. A police
reserve group was formed around this time
and was armed and certified by the state.

Soon after the formation of the reserves, The
Colony added two full time employees: a Chief
of Police and a Patrol Officer. By 1981, The
Colony Police Staff had grown to 11 full time
officers.  Also, in June of that year, The
Colony hired a 24 hour Police and Fire
Dispatch staff. Prior to this all calls were
routed through the Denton County Sheriff's
Department. On October 3, 1987, The Colony
Police along with the City Hall, the Library and
the Recreation Center, opened its doors at
5151 N. Colony Blvd. On March 21, 2011, The
Colony Police re-opened its doors to its new
state-of-the-art, 17,000 square foot jail facility.

Texas Police Chiefs Association Foundation Law
Enforcement Agency Best Practices Recognition Program

In 2014, The Colony Police Department received notice that they
have officially achieved the “Recognized Status” as a participant in
the Texas Police Chief's Association Best Practices Recognition Program. To
achieve recognized status, The Colony Police Department had to demonstrate
that their policies and practices met “best practice” standards in the field of
policing in Texas.




Department Bureaus
Supervisors
Organizational Chart

Department Budget

Operations Division

Records Section

Jail Section

Table of Contents

A Message from the Chief............ S Drugs Seized...........cccuiieviinnnn.
Vision and Mission Statements..... 5 Results and Accomplishments
------------------- 6 Community Policing.....................
............................... 7 Services and Programs...............
-------------------- 10 Crossing Guards........................
--------------------- 11 Animal Services.................c.c......
Communications Section............. 12 Historical Summary...................
-------------------- 13 BeatMap.......cccccoeeviiieiiiieeeenn,
Criminal Investigations................ 14 Frequently Called Numbers
......................... 15
................................ 16



Message from the (_hief

VISION STATEMENT

Be a model department by delivering
superior law enforcement services and
forming an alliance with our community.

OUR MISSION

We Exist to Protect and Serve Those
Who Live, Work and Visit Our
Community.

WE VALUE

e Integrity

e Our citizens and our community
e Compassion

e Teamwork

e Leadership

e Training

e Professional development

Community of The Colony,

On behalf of the men and women of The Colony
Police Department, | am proud to present our
2015 Annual Report. This annual report
highlights some of our major accomplishments
and programs from this last year.

As with any Police Department, all the
accomplishments require a supportive City
Council and residents. The Colony Police
Department employees were enabled by your
support and assistance.

This year the department continued to embrace
Community Policing. We doubled the staff in
Community Services, added new programs and
embraced social media.

By taking pride in the City and supporting the
efforts of city staff, citizens play a big role in
reducing crime. Watching out for your neighbors,
reporting any suspicious behavior, and keeping
your belongings secure are all ways citizens
prevent crime.

M .

David Coulon, Police Chief
City of The Colony




Police Dcpartmcnt Pureaus

OPERATIONS BUREAU
Commanded by Assistant Chief Chris Chandler

e Patrol Division: Responds to initial investigations of
crimes and incidents, general traffic enforcement and
control, accident investigation, and general community
needs.

e Special Operations Division: Works special
initiatives and assists patrol as needed through
specialized units such as the Special Response Team
and Traffic Unit.

SUPPORT SERVICES BUREAU

Commanded by Assistant Chief Chris Plemons

e Criminal Investigations Division: Conducts
investigations of criminal offenses, including Crimes
Against Persons, Forgeries, Identity Theft, Pawn Shop
Detail, Digital Forensics, Computer Crimes, and Domestic
Violence Investigations.

¢ Communications: Handles 911 calls and non-
emergency calls for assistance. Dispatches Police and
Fire to calls for service.

e Jail: Intakes, processes, and supervises all prisoners.

e Property and Evidence: Stores and disposes of all
evidence and property that comes into the department.

e Animal Services: Responsible for ensuring the health,
safety, and welfare of all of our animal citizens, while
ensuring the humane treatment and care of all animals.




| ieutenants

DARREN BROCKWAY BRENT BROWN MIKE FOX
CRIMINAL INVESTIGATIONS PATROL NIGHT SHIFT PATROL DAY SHIFT
TCPD SINCE 1992 TCPD SINCE 2005 TCPD SINCE 1995

RICKY HALE CHUCK WOOD
PATROL DAY SHIFT PATROL NIGHT SHIFT
TCPD SINCE 1989 TCPD SINCE 1996



DAVID FITZPATRICK
PATROL DAY SHIFT
TCPD SINCE 1991

MARC HAMM
PATROL NIGHT SHIFT
TCPD SINCE 2007

561‘5@8 nts

JAY GOODSON
PROFESSIONAL STANDARDS
TCPD SINCE 2005

KEIL MOON
PATROL DAY SHIFT
TCPD SINCE 1996

ED HALL
PATROL NIGHT SHIFT
TCPD SINCE 1998

PAUL THORNTON
CRIMINAL INVESTIGATIONS
TCPD SINCE 1992




Supcrvisors

MARK COOPER SHANNON CORBITT

ANIMAL SHELTER MANAGER COMMUNICATIONS SUPERVISOR
TCPD SINCE 2015 TCPD SINCE 2006

KAREN FRAWLEY KEVIN FRAWLEY

RECORDS MANAGER/CVL JAIL SUPERVISOR
TCPD SINCE 2010 TCPD SINCE 2012




Patrol Division

Professional
Standards Division

1 Sergeant
2 Community

Resource
Officer

Chief of Police

1

Records Division

1 Records Supervisor

3 Records
Coordinators

Operations Bureau

1 Assistant Chief

Crosswalk
Guards

4 Lieutenants

15 Part-time

4 Sergeants

-

2

2 Warrant
Officers

30 Patrol
Officers

>

Support Services Bureau

1 Assistant Chief

Communications
Division

1 Communications
Supervisor

13 Communication
Officers

Criminal
Investigations
Division

1 Lieutenant

1 Sergeant

7 Detectives

3 School Resource
Officers

1 CID Admin Asst.

1 Property Room
Coordinator

1 Crime Victims Liaison /
Chaplain (vol.)

Animal Shelter

Division

1 Shelter
Manager

4 Animal Control

Officers

10

Jail Division

1 Supervisor

5 Detention

Officers




Equip. Contractual
Maintenance _Services $85,375
$166,31

Supplies
$231,055

Personnel Services

$142,033
Staffin g
Chief of Police i Scrgcants 6
Asssistant (Chiefs of Police 2 Officers 44
| jieutenants 5 Civilians 30
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(_ommunications Section

TOTAL CALLS FOR POLICE TOTAL 9-1-1 CALLS
20’000“19336
18,900 T 18,780 19,500 7 ’ 18,960 18,955
18,700 - 18,643 19,000 -
18,500 - 18,061
18,500 - 18,000 -
18,300 18,234 17,500
1 18,017 17,000 7
18,100 16,500 - 16,206
17,900 - 17,799 16,000 -
17,700 - 15,500 7
! 15,000 -
17,500 - ' ' ' ' 14,500 - . - . -
2011 2012 2013 2014 2015 2011 2012 2013 2014 2015

EMERGENCY RESPONSE TIME

3:50 -
3:44
343 - 341
3:37
3:36
| 328
3:28 324
321
3:14
3:07 - T T T T

2011 2012 2013 2014 2015 TCPD DISPATCH CONSOLE
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OPcrations Division

ACCIDENTS INVESTIGATED CITATIONS AND WARNINGS
900 1 850 B Citations M Warnings
5007 16,000 13,935
700 611 oo | 13304 11597 12,536
cp . 579 541 575 : 11,198 11,907
500 -
400 -
300 -
200 -
100 -
0 - T T T T
2011 202 2013 2014 2015 2011 202 2013 204 2015

TOP 10 CALLS FOR SERVICE

1. Public Assist

. Alarm
. Traffic Complaint

. Disturbance

2

3

4

5. Minor Accident
6. Suspicious Activity
7. Theft

8. Welfare Concern
9. Noise Complaint

10. Ordinance Violation
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(_riminal lnvcstigations Section

OFFENSE REPORTS TAKEN PROPERTY STOLEN
2,400 - 1,000,000 -~
2302 1,800,000 - 1,763,214
2300 1 2233 1,600,000 -
i 1,186,004
2200 1 t';gg’ggg 1,198,830 1,146,405
2,100 A 2,062 e 1,031,672
2,030 1,000,000 -
2,000 - 1,932 800,000 -
1500 | 600,000 -
400,000 -
1800 - 200,000 -
1,700 - . . . . - T T T T T
2011 2012 2013 2014 2015 2011 2012 2013 2014 2015
PERCENT PROPERTY
PERCENT PART 1 UCR CASES ¢ O
CLEARED RECOVERED
25% T 22% 40% T 37% 35% 34%

21%

35% -
19%

20% 16% 18% 30% - 28%
15% - 25% - 20%

20% -
10% - 15% -

10% -
5% 5%

0% a T T T T

o/ —
0% 2011 2012 2013 2014 2015

2011 2012 2013 2014 2015
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Records Section

OPEN RECORDS REQUESTS

3,500 1
3,000 - 2,903
2,500 2,296
2,016 2,081 2,046

2,000
1,500 -
1,000 -

500

2011 2012 2013 2014 2015

ALARM APPLICATION, RENEWAL AND FEES COLLECTED

$50,000 -

im0 $43,560
o 38080 $39,095
$35,000 - $33,650 $35,745

$30,000 -

$25,000 -

$20,000 -

$15,000 -

$10,000 -

$5,000 -

S- _ | I ' T

2011 2012 2013 2014 2015
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PRISONERS BOOKED

2,500 1
2,106
2,000 A
1,500

1,000

500 A

2011 2012 2013 2014 2015

TCPD JAIL ENTRANCE INSIDE TCPD JAIL
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2015 breakdown of seized drugs

Drugs Weight Value

Marijuana 18,985.85 grams $759,434

Methamphetamine 143.94 grams $14,394
73.70 grams

Heroin 39.40 grams $3,940

Pills 703.5 units $3,277.50

Miscellaneous* 1,384.51 grams $46,092.40

Grand Total
* THC Wax, Hash 0il, K2, Steroids, Codeine Syrup, Synthetic Cannabinoid

Breakdown of most commonly seized drugs for The Colony

Drug Type 2011 2012 2013 2014 2015

Marijuana (grams) 735.81 2,536.96 446.63 1,680.35  18,985.85

Methamphetamine (grams) 25.67 48.61 31.28 503.55 143.94

Heroin (grams)
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Results and Accomplishmcnts

PROPERTY CRIME VIOLENT CRIME
700 - 80 -
69
600 | % 548 560 70 1
>09 60 - 54
500
395 504 28 47
400
40 - 37
300
30 -
200 20 -
100 - 10 -
0 = T T T T 0 A T T T T
2011 2012 2013 2014 2015 2011 2012 2013 2014 2015

UCR PART 1 CRIME COMPARISON

Homicide, Rape, Robbery, Burglary,
Aggravated Assault, Theft and Vehicle Theft.

900 - 856
800
700 A
600 -
500 A
400 -
300 A
200 -
100 -

792 771

2011 2012 2013 2014 2015
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Communitg Fo]icing

The Colony Police Department embraces community policing. Community Policing consists of:
—An emphasis on police-community relations
—A community service function
—Greater training and development of officers

—Transparency

!'!l;"l"‘l




NATIONAL NIGHT OUT

National Night Out helps to
strengthen neighborhood spirit and
reinforce police-community
partnerships in order to make our
community a safer place to live and

play.
CITIZENS POLICE ACADEMY

The Citizens Police Academy started in 1994 and is a block of instruction designed to give
the public a working knowledge of The Colony Police Department. It consists of a series of 9
classes (last week is graduation), held once a week on Thursdays for 2 1/2 hours from
7:00pm to 9:30pm. The instruction is comprehensive and each week covers a different area
of the Police Department. Police officers assigned to work in a particular area will provide
instruction.

Topics such as recruitment,

= _= training, communications, criminal
investigations and narcotics are
covered. We place particular
emphasis on patrol, the division
that the public is most often in
contact with. There is a tour of the
= police station and, as part of a
firearm safety class, use of the gun
range.

The slogan of the Citizens Police
Academy is "Understanding
Through Education™.
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Services and Frograms

The following is a list of services and
programs provided by The Colony Police
Department. For more information on any
of these programs, call the Community
Resource Officer at (972) 624-3924 or visit
thecolonypd.org

« School Resource Officers

« Chaplain Program

« Citizens Police Academy

« Teen Police Academy

« Commercial Security Assessments
« Convenience Store Crime Reduction
« Crime Reports Online

« Crime Stoppers

« Fingerprinting

« Home Security Assessments

o |ID Theft Education

. Law Enforcement Explorers

- National Night Out

« Neighborhood Crime Watch

« Public Information/Media Relations

« Vacation House Watch
« Shop with a Cop
. Coffee with a Cop

21



The City of The Colony employs School Crossing Guards to ensure
, that the young, school-aged children get across the more
= W congested intersections safely. The job of a school crossing guard
& is one of the most important jobs in the city; they protect our youth.

| Guards are currently stationed at seventeen (17) intersections
& here in the city. Guards do not direct traffic. They wait for a break in

traffic and hold their stop sign up so that the approaching vehicles
know that the intersection is about to be used by school children. Once the guard determines
that the intersection is safe for the children to enter, they will signal the children to proceed to
the other side of the intersection.

Once the children have cleared the intersection completely, the
guard will walk to the side of the road and lower their sign. After the g
sign has been lowered, traffic is permitted to move cautiously
through the intersection. A motorist who willfully ignores a school
crossing guard is guilty of a misdemeanor and may be cited by a -
police officer. o

Location

* Curry @ Augusta Ronald Czarny
*FM 423 @ North Colony Not being used due to construction!

* Keys @ Anderson David Cassidy
* Keys @ Keyland Kathern Lawson

* Keys @ North Colony Amy Brown
* North Colony @ Ragan Mike Haymore

Anderson @ Augusta Billy Sharp
Arbor Glen @ Blair Oaks Cheryl Godfrey

Ethridge @ Fryer Kenneth Hill
Ethridge @ N. Colony Jack Smith

Nash @ Blair Oaks Janet Babb
Nash @ John Yates Amber Covey

Nash @ Miller Alden Besse
S. Colony @ Blair Oaks Billy Soward
Squires @ Taylor Ed Shank

Blair Oaks @ Cougar Alley Sterling Price

Stonefield @ Paisley Barbara VanNess
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+ The shelter held over 15 offsite adoption events and 4 low cost vaccination clinics.

+ The shelter gained around 15 new rescue partners.

+ Officers responded to 2,694 calls for service this year.

In 2015 the shelter had a 7%
euthanasia rate, dropping from
9% in 2014.
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Animal Services Activitg Report

Impounded 694 670 647 516 711
Found Stray 230 221 278 263 296
Quarantined 42 58 44 44 45
Adopted 222 228 351 274 248
Calls for Service 2,699 2,882 2,810 2,461 2,694
Bite Reports 57 71 65 62 57
Citations 93 90 55 65 81
Warnings 28 34 50 61 60




Thc Co]ong D Historical 5ummar3

2011 2012 2013 2014 2015

Sworn Personnel

FT Police Civilian Personnel 29 29 29 29 30

Dispatched Calls for Service

Inmates Processed 1,526 1,598 1,636 2,106 1,933

Priority 1 Response Time

Traffic Fatalities 0 1 2 0 1

UCR—PART 1 OFFENSES

HOMICIDE ROBBERY BURGLARY MV THEFT

AGGRAVATED ASSAULT THEFT
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EMERGENCY ... 9-1-1

Non-Emergency ASSIStancCe. ..........coooiiiiiiiiiiii e (972) 625-1887
Chief's OffiCe. ... (972) 624-3931
Criminal Investigations Division..............cccooiiiiiiiic (972) 624-3930
Crime Victim LiaiSon. ..o (972) 624-3931
Community Resource Officer...........coooiiiiiiiiiiiee, (972) 624-3934
Property ROOM..... ..o (972) 624-3927
RECOIAS. .. e (972) 625-8273
City Hall... e (972) 625-1756
Municipal CouUr........ (972) 624-2200

The Colony Police Department
5151 N. Colony Blvd.
The Colony, TX 75056
thecolonypd.org
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